
Quy trinh ung dvng internet marketing 
t~i cac doanh nghi~p du ljch Vi~t Nam: 
Thlfc tr~ng va m()t sfi v~n d@ d~t ra 
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T6m tiit 
Qua khdo sdt 115 doanh nghifp {/] hllnh vll doanh nghifp kinh doanh djch V{.l [ttu trii iJ 
Vi¢t Nam, blli vie't ti),p trung nghien citu vi quy trlnh ling d1,1ng internet marketing tQi cdc 
doanh nghifp du ljch Vift Nam (DNDLVN). Kft qud nghien cliu lil Cd sa di di xulit giiii 
phdp nhdm hoiln thifn quy trlnh ling dlfng internet marketing tq.i cdc DNDLVN trong thi'Ji 
gian tdi. 

Tit kh6a: internet marketing, marketing du lich, doanh nghifp du lich Vift Nam 

Summary 
From a survey of 115 tour operators and accommodation service businesses in Vietnam, 
the article focuses on studying the process of internet marketing at Vietnamese tourism 
enterprises. Based on the obtained results, some solutions are proposed to perfect internet 
marketing process at Vietnamese tourism enterprises in the coming time. 
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GIOI THl~U 

Hi~n nay, internet dang Ja mQt trong 
nhii'ng phu'dng tien hi~n d<:i-i, h6 tr<;f hi~u 
qua cha qua trlnh marketing du lich ciia 
Vi~t Nam ra th€ gidi va gid'i thi~u nhilng 
dja di€m du ljch hlip dfin ciia th€ gidi tdi 
ngu'Cfi d5.n Yi~tNam. M~c dU c6 rlit nhi~u 
lqi !ch, nhu'ng tren thlfc te', vi$c thl,(c hi~n 
quy trlnh Ung d9ng internet marketing 
trong ho<:tt dQng kinh doanh ciia cac 
DNDLVN cbn nhi~u han che', dbi hOi 
cac nha Hinh d<:i-o phli.i ·ti1n hi€u, nh~n 
thti'c dllng d~n, xfiy dlfng quy trlnh Ung 
d9ng internet vao hol).t dQng marketing 
ct€ c6 th€ t~n d9ng h€t !Qi ich ma internet 
mang I<,li. 

PHLICTNG PHAP NGHIEN c(lu 

Bai vie't slr d9ng dG' li$u sd clip va thll 
clip. Trang d6, dU li~u thti' clip du'Qc t6ng 
hc;1p tU sach brio, t<,lp chi ... c6 lien quan. 
DU li~u sd ca'p duqc thu th~p th6ng qua 
kh<io sat 115 doanh nghit;p IU hanh va 
doanh nghi~p kinh doanh djch v9 lu'u tni 
(J Yi~t Nam tit th<ing 12/2019 de'n th<ing 
3/2020. 

KET QUA NGHIEN CUu 

Phan tich cd h(ti internet marketing 
Cling nhl1 c<ic ho<:i-t dQng marketing truyen tho'ng, 

vi$c phfin tfch cd hQi internet marketing se gillp c6 
duqc nhllng th6ng tin ciln thie't cha vi$c ra c<ic quy€t 
djnh marketing. Ke't qua kh<io sat d Bing 1 cha thiy, 
c<ic DNDLVN d~u it nhieu tham kh<io th6ng tin trudc 
khi du'a ra quye't djnh lien quan de'n internet marketing. 
Trang d6, c<ic DNDLYN cho rftng, vi$c xem xet kY 
th6ng tin ve hanh vi tn,tc tuy€n ciia kh<ich hang d6ng 
vai trb quan trQng hang ddu (mUc di€m trung binh Ia 
4,40). Ben C;:Lnh d6, do di;ic di€m ciia djch v9 du ljch 
Ia kh<i ni'ing sao ch6p cao, c<ic doanh nghi~p trong 
nganh c6 xu hu'dng bftt chu'dc nhau, nen th6ng tin v@ 
d6i thii c1.1-nh tranh cling Ja mQt th6ng tin quan trQng 
d€ tham khUo khi ra quye't djnh ve internet marketing 
(4,22 di€m). Ngo3.i ra, th6ng tin thll cip tlf cac cuQc 
khUo sat hay nghien cti'u thj trudng tn,tc tuy€n do 
cac t6 chUc kh<ic thlfc hi~n cling du'Qc c<ic DNDL VN 
tham khiio (3,75 di€m), dfiy Ia ngu6n dU li¢u t6t cha 
c<ic DNDL VN, di,i.c bi~t ta c<ic doanh nghi~p nhO va 
vUa kh6ng c6 khii ni'ing chi trli. ngfin s<ich ldn cho vi~c 
nghien cti'u. cac th6ng tin khac ve di,i.c di@'.m va nhu 
cilu ciia kh<ich hang ma doanh nghi~p dii c6 tru'dc ctay 
cUng vdi th6ng tin ve m6i tru'Ong kinh doanh cilng gillp 
cac DNDLVN c6 them ci.i.n ell' d€ du'a ra cac quye't djnh 
internet marketing (Ifin lU'<;ft dl).t 3,67 va 3,77 di€m). 

• ThS., Khoa Khiich s~n - Du Heh, Trl!Ong D~i hQc Thl!dng m(fi 
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BANG I: MliC o¢ THAM. KHAo cAc THONG TIN KHI D<fA RA QCJY~T DINH v~ 
INTERNET MARKETING 

cac 10,i thl\ng tin tham khiio Tn1ng DOl~rh 
_blnh rhuin. 

Th<'ing tin \'~ dl)c dit<m \'ii. nhu d:u cUa khtirh hllng mA doanh nghi¢p di! c6 
3,67 1,175 

Int& di" 
Cdc than- 1in \' m()i tnt?in- kinh doanh 3 77 I 079 
C4c thlinro tin v d6i thU cnnh 1rnnh 4 22 I 153 
C4c thdn" tin \' · hhnh \'i tntc tu\·6n cUa khdch hhn" 440 I 138 
Th/in" tin tit clic cu khlio ~t ha" n-hien cll'u thi tntlln" tntc tu··€n 3 75 I 099 

BANG 2: MliC o¢ slr Dt,ING cAc HINH THliC NGHJ~N CliCJ THI TRUONG 

TRC/C TUYtN 
Dem 1•j: % 

- Khbng· . "Thifih·- Thtilrrig ft khl Hinh Cilr hlnh thil'c thrjc hi~n bao giif di1ng lhtti'Jng 
thoiing xuyl!n 

diin" r6 diln" d\tn" 
PhOn- v!i'n nh6m tfi- trun- 1ntc 1uv(n 28 70 40 87 1043 15 65 4 35 

an s41 c tu ·Cn 12 17 696 348 2609 51 30 
PhOn- v!ln cti nhAn chu··Cn sAu tntc tu .. en 7 83 15 65 3043 15 65 30 43 
Khio ~t tntc tu · ·n 348 2 61 1043 26 56 52 
Khao sAt chieu doc tntt: tu · m~uc6dinh '3 04 14 711 26 16 52 8 70 
ThU'e n<>hillm tnre tuvfin 29 57 348 '3 04 20 87 13 04 
Nghi~n t'11u h~nh vi lf1!C tuye'n clia kh4ch ~ng 
nhlJ de ph'n m~m thi..-o dUi hay phAn tlch de dir 20,00 6,09 16.52 44.35 13.04 lieu\'~ kh~eh _hil.ng c6 s.1:n tr!n mrJ.ng nhtt: ph!'ln 
tfch lo" file G le Anat·-'cs.... 

BANG 3: Mt,IC DICH sU Dc,ING INTERNET T"I cAc DNDLVN 
f)dn \'j' % 

- . ···- Khting · 11 . -Thinh Thtiltng Ulnh Cl'ir m\le dkh sii' d\lng lmogli'I' khl thtiltng lhodng xuy~n 

-··· .... ,. .... dUnn dUnn c6 dUn• dUn" 
Trn cll'u tim ki6m etic th()n- tin .;_hue\.:: cllil;:- vfAr 0 0 609 4 35 89 57 
Thlfe hi¢n Cl!c ho~t dl)ng thttdng m•i di~n tit nhll 

0 0 13.91 26.96 59.13 mua b.in thanh to.in 
Trao doi email/li~n ltie v~ kh~eh h~ng qua c4c ph!n 
mem li~n lac 'Me~nncr Zain Vibcr Sk·- -.. .\ 0 0 7,83 0,00 92.17 

Tru n thbnn tronn nl\i doanh n"hi" 0 0 13 91 3 48 R2 61 
Cung c!p thllng tin tit doanh nghi(:p tt'ti khdrh hhng. 

0 0 7,83 23,48 68,70 t't6i t.ie 
TriEn khai ctic Ung dyng trong doanh nghi~p ph1,1c \'Y 

0 0 15,65 13.04 71.30 hoat d0n° kinh doonh 
Theo dOi tin ntc vA tham 'ia ctic hoat d"n" clia ll"linh 0 435 957 16 52 6957 

Ngu6n: K~t qui\ kheo sat cU.11 t6c g!ll 

VOi d~c diem Ja ho'.lt dQng xuilt khfiu t:.ii ch6, cung 
Ung s:\n phd'tn d!ch vy Ji] hanh cho nhftng th! tntbng 
khlic nhau vd ngl'ln ngl?, vfin h6a. t~p qulin ... , thi vi¢c 
c6 dU'cJc ngu6n thOng tin qua dl? lii;!u tr\[c tuyCn Ja ndn 
t3.ng 161 cho chiCn h/(,fc internet marketing. B3.ng 2 cho 
tha'y, doanh nghil;!p thu'Cing xuyCn si'! d9ng nhfft lh hlnh 
thUc kh3.o s:11 lnfc tuyCn. quan s:'it lnfC tuyc'n, phOng vffn 
ca nh5.n chuyCn sfiu lfl!c tuye'n ... Trang khi d6. vdi cac 
hlnh thUc: phOng vffn nh6n1 t4p trung lr\[c tuye'n, kh:\o 
slit lhco chidu dQC tnfc tuyCn .... thl doanh nghi(!p kh6ng 
baa gib ho~c it khi dllng tdi. 

Ph!ln do~n thi trtf(fng, h/a chqn thj trt/CJng m1,1c 
ti@u, ctjnh vj thj trt!Ctng 

Khi thlfc hien ho:,it dQng internet n1arketing, doanh 
nghil;p phan do:,in theo clic tiCu thU'c tnfc tuye'n va 
llfa chQn c:ic nh6m khach hhng vdi cac hanh vi trCn 
m'.lng internet kh:1c nhau, sau d6 djnh vj trCn do:,in thj 
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tntbng mi.ic tiCu da chQn d6. E>6i vdi cac 
DNDL. VN. s6 IU'(,fng doanh nghi{:p thlfc 
hi(:n vi(:c phftn do:,in thi tntl'1ng tr\[c tuyCn 
v~n cbn kh:i tha'p. n1di chi c6 2 I ,74o/o thlfc 
hi¢n ph1in do:,in thj trU'bng lnfc tuyCn va 
tiCu thUc phiin do:,in chU yC'u theo hUnh 
vi mua h?i.ng h6a lnfc tuyC'n va phftn 
doi.in theo kCnh ph5.n phOi (ngu'bi mua 
lnfc tuyC'n va ngU'bi n1ua lrlfC tie'p). Da s6 
c:'ic DNDLVN v!l.n phlin do:.in th! tntbng 
theo cac tiCu thU'c truyt'!n lh6ng. Do v4y. 
doanh nghi¢p coi clic tiCu thU'c phftn do:,in 
thj tntc:ing tnfc tuyc'n la cac tiCu thU'c ph9 
1he1n v?l.o qua trinh phiin doi.in cte xac djnh 
dU'(,fc clic each thU'c tiCn hhnh marketing 
riCng v6i cac doi.in thj tntb'ng khac nhau. 

Do tiCu thU'c phfin dol,ln thi tntbng 
tnfc tuyc'n thU'bng chi lh 1nQ1 tieu thU'c 
ph1;1 thCm sau khi eta si'! d1;1ng tiCu thU'c 
phfin do:,in truyCn th6ng, chinh vi v~y. 
hol,lt dQng h,ta chqn thj tntbng mi.ic ti&u 
va djnh vj thi tntbng cilng liCn quan dCn 
ye'u t6 truyCn th6ng nhiCu hdn. 

Xlic ctjnh m1.1c ti~u chie'n lt!Qc 
internet marketing 

Khi thlfc hi¢n U'ng d1;1ng internet 
n1arketing, inOi DNDL VN dCu hu'dng 
tdi mQ1 ho~c ml,lt vai n1\lc tieu chie'n 
hJQ'c khac nhau. Ke't qua kh3.o s:it cho 
thffy, n11;1c tiCu chic'n IU'Q'c chfnh ma clic 
DNDLVN hU'dng tdi nhiCu nhfft la Uing 
n1U'c dQ bie't dc'n cUa khach hilng (100%). 
Hing md'c dQ Hfdng 1:1.c vdi kh:ich hang 
(84,3o/o) vh mong mu6n Hing mU'c dQ tiCu 
th\l cUa s3n phli'tn djch vy (76,5o/ri). Ngoai 
ra. doanh nghi{:p cbn hU'dng tdi mi.ic 
tiCu t!ing n1U'c dQ thfin1 nh~p th! tntbng 
(44.3%) va Hing 1nU'c dQ trung thhnh clia 
kMch hang (35.7%) ... 

Nhln chung. dU quy 1n6 ldn hay nhO. 
mU'c d() Ung d1;1ng internet 1narkcting 
nhiCu hay ft, thl khi tiCn httnh Ung d1;1ng 
in1ernet tnarketing. c:ic DNDL VN dCu 
c6 mi.ic tiCu r6 r?i.ng va kh:\ thi. Hdn 
nil'a, tlic giii cbn nh~n thn'y. nhilng doanh 
nghi{:p c6 s6 n:'im hol,lt dQng tlr JO n:'11n 
trd xu6ng quan tii.n1 nhidu dCn n11;1c tiCu 
ng~n h:,in hdn lh nhU'ng n1yc tieu dai hl,ln. 

Ho:;tch djnh cllc c6ng c1,1 n1arkcting 
~mix trl,tc tuye'n 

Trong qua tr'inh hOl,ll dQng cUa mlnh. 
internet da h6 t~ DNDLVN rfft nhiCu cho 
cD.c mi.ic dfch kh:ic nhau (B:\ng 3). Hiiu he't 
clic doanh nghiep ctt'!u si'! d1;1ng internet dC 
tra cd'u, tlm kie'm thOng tin phyc V\1 cho 
cOng vi{:c vh trao d6i email/liCn 1:,ic vdi 
khach hllng qua cac phiin mdm liCn 1:,ic, 
hay di?' truyCn th6ng trong n(li bQ doanh 

Kinh tf' •·~ DI/ b6o 



nghii,':p. Trong khi d6, mvc dich thlfc hien 
cac ho<:i.t dQng thl(dng m<;li dii,':n tU nhu' 
mua - ban, thanh todn vfin cbn h<J.n che'. 

Khi da xac djnh du'Qc n11,1c tieu chie'n 
lttQc internet tnarketing, tU' nhllng m1,1c 
dich sU d1,1ng internet marketing, c<ic 
DNDLVN Jen ke' hO<;l.Ch v@ c<ic c6ng Cl,l 

marketing - mix tnfc tuye'n dtf d<;ltdll'Qc cdc 
mvc ti&u d@ ra, nhu': sin phfi'n1 trlfc tuye'n, 
gi<i trlfc tuye'n, phftn ph6i trlfc tuye'n, xllc 
tie'n hbn hQp trlfc tuye'n, con ngttO'i tnfc 
tuye'n. C<ic DNDLVN cling thlfc hii,':n linh 
ho<;lt nhi@u cOng cv internet marketing d6i 
vd'i c<ic thj tru'O'ng khac nhau. Chling h<J.n, 
kh<ich du ljch Trung Qu6c khOng sU d1,1ng 
Google, Facebook, do d6 cac DNDLVN 
thttO'ng sU d1,1ng Ung d1,1ng Ctrip dtf ch<).y 
quiing cao va cac ho:;it dQng marketing 
kh<ic. Trong khi d6, kh<ich Han Qu6c 
l<;li hay d{i.t phbng qua booking.com hay 
agoda.com ... , nen doanh nghiep thttO'ng 
chll tn;ing quiing cao tren cac Ung d1,1ng 
nay vdi d6i tttQng khD.ch du ljch Han Qu6c. 
Vii,':c thlfc hi¢n nhifu cOng cv Ung d1,ing 
internet marketing vdi c<ic thi trlfb'ng kh<ic 
nhau gillp doanh nghi¢p c6 thtf khai thD.c 
t6i da c<ic thj tru'Ong ti8n1 fin. cac cOng Cl,l 

internet marketing n1a doanh nghi¢p tie'n 
hanh chll ye'u thOng qua website. Mi;i.c dU 
v~y, website clla nhifu DNDLVN cbn 
h<;ln che' trong c6.ch trlnh blly (nhi@u chU, 
3nh c6 dQ phtin giiii kh6ng cao, thie't ke' 
sd sai, d6 h9a kem hip dfin), chu'a c6 d:iy 
dll cac cOng Cl,l ti¢n fch, nhu': b<ln d6, di;it 
tour, phbng tnfc tuye'n, video ... ; cac tfnh 
n5ng dii,':n tli' chtta dfty dii; ni)i dung qu3.ng 
bd trCn cac m<;lng xa h6i chll'a dttQc c~p 
nh~t thu'O'ng xuyen, lien t1,1c; each cung 
ca'p th6ng tin chU'a thlfc slf s<ing t?O, hip 
d9.n d€ ngu'O'i xem tlf nguyi,':n chia se, Ian 
truy@n nQi dung tr€:n m"'-ng. 

Tfi chUc thlfc hi~n va ki~m tra ho~t 
d~ng Ung d\lng internet marketing 

Ke't qu<l kh<lo stit d Biing 4 cho tha'y, 
vi~c x<ic djnh kh<ich h3.ng ml,lC tieu d€ 
tie'n hanh ho:;t.t dQng internet marketing 
va xfty dlftlg nQi dung chO hO<;lt dQng 
internet marketing du'Qc cac DNDLVN 
thlfc hi¢n dfty dll nha't (15.n hiQt d<;lt 4,25 va 
4,23 di~m). Ben c<).nh d6, cac DNDLVN 
cUng da quiin l)i vii,':c thlfc hien internet 
marketing theo tie'n dQ va ke' ho:;t.ch da 
d@ ra (4,03 difm), ph6i h~1p internet 
marketing va 1narketing truy@n th6ng 
trong mOi tru'Ong thlfc (4,18 ditfn1). Tuy 
nhien, trong thlfc hi¢n quy trlnh internet 
111arketing, khOng phiii c6ng vi~c nao 
cling du\:lc c6.c DNDLVN thlfc hi~n dfty 
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BANG 4· cAc CONG VItC THCJC HIEN INTERNET MARKETING 
~ 

Trung DI) l~rh CHc cOng vi~c th\fc hi~n 
blnh chua'n 

Xoic dinh klu1ch hiine muc tiCu cUa chii:'n [u'clc internet marketin!.' 4 23 1,155 
Xfry du'nl! chie'n htclc vii ke' hoach internet marketing 3,76 1.436 
xac dinh muc tiCu hoat dfin, internet marketin<> 3 22 0.846 
Phili hdo internet marketinc: vii marketinc: tn1v~n th6nl': tronl': mOi tru'Clnc: th\fc 418 J.121 
Xfiv du'nc: nli dun" cho hoal dOn<> internet markctin<> 4.25 1 042 
Ho\lch d!nh ke' ho\lch thlfc hi en internet marketing (thil'i gian, c6ng ClJ vii 

3, 16 0,812 nhil.n su' thllc hiCn l 
ulln IV vif:c thu'c hiCn interne1 marketinE th co tie'n dO va ke' hoach dii d~ ra 4,03 1 042 

Elo lu/l'ng va diinh gill vi Cc th lie hif:n hoat dOng internet marketinc: 3,32 0,923 
Eli~u chinh ciic ke'hoach internet marketino dua trCn c:ic ke't nua do !u'/'Jno 3,28 0,913 

s1Eu 06: NHAN SCJ THVC Hl~N HO.ei,T DQNG INTERRNET MARKETING 

T~I cAc DNDLVN 
•0% 52,17% 

•0% 39.13% 

I •0% 

I '°' 21.74% 21.74% 

'°' • • '°' 0% 

34,78% 

I 
lliuC ,j(,; c>'ic h<.'n J11u~ d6i '''"be.,, ·nrnc (!<\i t>'ic tien Thui' ngoii1 mOl Kb Ung thuC n.go01 

ngo,\1 h\rn vU ho<ln ngn.u 1h\IT h1~n va ngo•n, hm bi'n cun~ phOn kJ lhn(ol vii ma"' 1rn"cy nil> 1lu,rc 
loan thct> llr vAn '"''' c-uug blln b@c dC <11m ban bac vit cung "<'.>nJ;! ngh~. doonh b1fn 

ho;> rn quyel dinh b:m ph6i h11p lh1rc hi<!o. nghi~p qui\n IY philn 
d.lu. <nu <to ,161 Loe llr <1,',u ~~"cu(,; n(lj dung 

sC lh\TC h1<:i1 

Ngu6n: KEit qua khao sat c:Ua ti'lc gi<l 

dll va b3.i biin, nhfft la hozich dfnh ke' hO<;l.Ch thlfc hi(,':n 
internet marketing. hay vii,':c xac djnh mvc tieu ho<J.I 
dQng internet marketing ... 

Lien quan de'n nhftn slf thlfc hi~n ho"'-t dt)ng internet 
marketing, khoiing 52,17% DNDLVN ti€n hUnh thue 
ngoai mt)t phffn ky thu*t va cOng ngh~, doanh nghii,':p 
chi quiin l)i phffn nQi dung; 39,13% thue d6i tac ben 
ngoUi thl,(c hi~n va cling ban b<J.c d~ du'a ra quye't djnh 
ban d'1.u, sau d6 dOi tac se thlfc hi~n; 34,78o/o khOng 
thue ngoai ma tlfm3.y mb thlfc hi~n; 21,74% thue d6i 
ttic ben ngo3.i, hai ben cling ban b<;tc va cling ph6i hQp 
thlfc hi¢n tU dffu de'n cu6i; 21,74% thue d6i tac b€n 
ngoai Jam va hoan toan theo ttt va'n clla h9 (Bitfu d6). 

M~t khtic, DNDL VN cUng chu'a quan tam nhi€u 
tdi vi~c do lu'O'ng ke't qua clla cac ho<;lt dQng internet 
marketing. Thlfc te' cho tha'y, nhi@u doanh nghi~p 
chi nhln vao cac con s6 vf lu'Qt truy c*p va tie'p c~n 
website, ma thie'u di c<ii nhln chifu sau vao tllng phftn 
khllc khUch hang cv thtf, cling nhtt chu'a x<ic djnh dttQc 
s6 lttQng kh<ich hang du'Qc 1nang de'n nhO chie'n dlch 
internet marketing nao. 

Nhi@u DNDLVN di'i va dang d5.u tll' ngtin s<ich dtf 
xay dlftlg h~ th6ng b<in hang, truy@n thOng tn,tc tuye'n da 
ng6n ngU vd'i nhllng tinh nli.ng tll'dng tlf cUc trang du ljch 
n6i tie'ng. Tuy v~y, d6i vdi linh vlfc b<in hUng trlfc tuyc'n, 
nha't 13. linh vlfc d~t phbng kh<ich s"'-n t<;ti Vi~t Nam, u'u 
the' dang thut)c vf cac doanh nghii,':p nude ngo3i. 

MQT SO KHUYEN NGH! 

Nhhm hoan thi~n quy trlnh Ung d1,1ng internet 
marketing t<;li cac DNDLVN, nhflt JU trong bo'i ciinh 
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each m;:tng c6ng nghiep 4.0, tac giS. d€ xufft m(lt s6 gc;fi 
y cho cac DNDLVN, nhu' sau: 

MQt 13., nilng cao nh#n th6'c v€ internet marketing 
ciia liinh d<}o va nhi'in vien trong cac DNDLVN. Hi~n 
nay, mQtbQ ph#n cac nha qu3.n IY DNDLVN dang hi€u 
sai hoi,ic hi€u kh6ng dfty dii v€ viec Ung d1,1ng internet 
marketing trong ho<:Lt dQng kinh doanh. Di€u nay d5.n 
tdi IUng tUng trong viec kh6ng bie't nen dftu tu' vao 
ho;:tt dQng internet marketing hay kh6ng, lilm tU di'iu 
va tam nhu' the' nao, guy trlnh ra sao, cfin thi,tc hien 
nhUng c6ng c1:1 gl? Nh~m kb.le ph1:1c tlnh tr;:tng nily, 
viec ni'ing cao nh#n th6'c xa hQi ve internet marketing 
t<}i cac DNDLVN, d~c biet Ia ciia cac cffp qu3.n 19 ta 
ra't quan tr9ng. D6ng th?1i, cfin ch6'ng minh tlnh hieu 
qui!. ciia internet marketing trong ho~t dQng kinh doanh 
du ljch th6ng qua cac bu6i t9a dam, d6i tho~i giUa cac 
nha qu3.n IY vii DNDLVN; th6ng qua cac cuQc khiio sat 
thi,tc te' d nhUng dja phu'c:fng, cac di€m de'n trong khu 
vi,tc - ndi c6 Ung d9ng rQng rai internet marketing trong 
ho;:tt dQng kinh doanh du ljch. 

Hai Iii, xi'iy di,tng guy trinh internet marketing. Viec 
xiiy dlfng mQt guy trinh internet marketing cv th€ se 
giUp doanh nghiep c6 cai nhln t6ng qu:it dU.ng diin ve 
ho;:tt dQng internet marketing, tU d6 d~ dang thl,fc hi$n 
mvc tieu ciia doanh nghi$p. Nhln vilo guy trlnh internet 
marketing, cac doanh nghi~p c6 th€ nhln ra cac bQ 
ph~n lien quan va cac c6ng cv cfin du'c;fc sit d1:1ng d€ 
ph6i hc;fp hi$u qua trong ho;:tt dQng internet marketing. 

Ba 13, dftu tl.J' cd sd h;:t tftng c6ng ngh$ th6ng tin. 
Vi$c ph<it tri€n c6ng nghe th6ng tin se giUp c3.i thien 
cha't lu'c;fng djch vv vil g6p phftn niing cao slf bai lOng 
cUa khach hang. Bbi, slf h<li !Ong ciia khach hang pht,1 
thuQc rfft nhieu vao tinh chinh xac va toan <lien ciia 
th6ng tin cv th€ ve khi niing tie'p c#n ciia di€m de'n, 
cd sd v~t chfi't, di€m hfip dfin du kh8.ch v3. cac ho;:tt 
dQng kh3.c. 

B6n 13., tiing cubng hi~u qua thu th#p th6ng tin va 
phftn tlch th6ng tin ve m6i tru'Ong, cling nhu'hanh vi cila 
ngu'Oi nh#n th6ng tin d€ doanh nghi~p c6 du'c;fc ngu6n 
dU li$u marketing d6i dao nh~m thie't l#p du'c;fc chu'c:fng 
trlnh marketing phU h<;lp nha't. Cv th€, cac doanh nghi~p 
cftn t#p hc;fp th6ng tin tU nhieu ngu6n kh<lc nhau, thie't 
ke' cac mftu khio sat khach du ljch, cac phfin mem 
th6ng ke hilnh vi cila du ljch. B6ng thOi, sit dvng c6ng 

cv nghien cU'u dien tit d€ ki~m soat va 
c#p nh#t thu'O'ng xuyen si,tphiln h6i, d:inh 
gia cila khach hang; t6 chUc hQi thilo tri,tc 
tu]e'n, dii!u trd, phOng vfin trl,fc tuy€n ... 
de thi,rc s\( tie'p c#n kh3.ch hllng vil cung 
ca'p nhUng nQi dung ha'p d5.n, phU hc;fp vdi 
mong mu6n cUa khach hang. 

Nam 13., d3.o tQ.o, b6i du'Ong dQi ngfi 
nhiln Ii,rc trl,fc tuye'n nhu' d(li ngfi quiin trj 
website cila doanh nghiep va dQi ngfi 
ban hi'lng ca nhi'in tr\(c tuye'n. Bieu quan 
tn)ng nha't d€ c6 du'c;fc mQt website hay ta 
phiii c6 dQi ngfi nhftn vien chuyen phat 
tri€n n{ji dung website. E>Qi ngfi quiln trj 
website trong cac DNDLVN ph3.i du'c;fc 
dao ti,i.o d€ c6 th€ bien t~p cac tin, bili, 
d6ng thb'i phiii c6 Y thUc tim tbi, s:ing t;:to 
trong each thf hi$n. Ben c;:tnh d6, doanh 
nghi~p cftn dilo t;:to bili bS.n dQi ngii nhiln 
vien b3.n h8.ng tr!fc tuye'n. Nhiln vien b:in 
hang tr\(c tuye'n phiii theo sat qua trlnh 
th\fc hien djch v~ trl,fc tuye'n, ki€m tra 
xac nh#n cila hffng hang kh6ng, khach 
s~n ... qua c6ng cv internel nham bie't 
tour nilo cOn ban du'c;fc hay h€t d€ nhanh 
ch6ng d6ng tour, tr<inh gay phi€n ha cho 
kh<ich hang. 

Ngoai ra, DNDLVN cftn chtl tr9ng 
qua trlnh tuy€n dvng nhiln life du ljch 
tri,rc truy€n, vUa c6 kie'n thUc ky niing 
chuyen m6n, vUa am hi€u v€ c6ng ngh$ 
thi'ing tin. M~c dU c6 nhUng c6ng vi~c 
trong internet marketing, cac DNDLVN 
c6 th€ thue nhiln slf ben ngoili, tuy nhien 
d6i vdi nhllng doanh nghi~p nhO va vUa 
trong llnh vi,tc du lich, kh6ng nen thue 
ngo<li 100%. BOi, c:ic c6ng viec ve xay 
dlfng ke' ho;:tch va san xufft nQi dung 
truy€n th6ng rfft cftn sl,J' triii nghi$m, hi€u 
bie't si'iu sAc v€ hi$n tr;:tng ciia doanh 
nghiep, ve thi tru'Ong nganh vil d.;ic di€m 
cUa kh<lch hang, ma di€u nay di'ii khi 
cac doanh nghi$p c6ng nghe th6ng tin d 
ngoai kh6ng th€ n~m rO du'c;fc. D 
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