Tac dong cua
moi truong kinh doanh
dén hiéu qua hoat dong
cua cac doanh nghiép
nganh du lich

Tém tit

Nghién citu nay nhidm ddnh gid tdc dong cita cdc véu 16 thanh phdn ciia méi triong kinh doanh
dén hi¢u qud hogt ding cia doanh nghiép du lich thong qua phdn tich dit fiéu thu thip ditoc
tit 350 nha qudn tri, gidm déc cdc doanh nghiép du lich tai 4 tinh/thanh phd cda Viét Nam la:
Hda Ngi, Hai Phong, Hué, Pa Néng, TP. H6 Chi Mirnh. Két qud nghién cttu 1a minh chitng vé
cin cit d€ hoan thién moi truong kinh doanh cho cdec doanh nghiép nganh du lich Viét Nam.

NGUYEN CHi TRANH'

T khda: doanh nghiép du lich, hidu qud kink doanh, méi truong kinh doanh

Summary

By analyzing data collected from 350 administrators, directors of tourism enterprises in four
provinces of Vietnam comprising Ha Noi, Hai Phong, Hue, Da Nang, Ho Chi Minh Ciny,
this study aims 1o assess the impact of business environment on the performance of those
enterprises. The result is a basiy to improve business environment for aforementioned firms.

Keywords: fourism enterprises, performance, business environment . |

40_

GIGI THIEU

Cic doanh nghiép trong nginh du lich
con rat non tré trong viéc van hanh hoat
déng kinh doanh trong nén kinh € thi
truding canh tranh. Hon nita, higu qud hoat
dong cla cac doanh nghié€p nay con chiu tic
dong bdi mdi trudng kinh doanh. Vi viy,
viéc xem xét cdc y&u 18 chia mdi truwding kinh
doanh tic dong d&n hiéu qué hoat déng clia
doanh nghiép du lich 12 rit quan trong.

CO SO LY THUYET VA PHUONG
PHAP NGHIEN CUU

Co sd Iy thuyét va mo hinh nghién
citu dé xufit

" ThS., Trudng Pai hge Quy Nhan |

Alexander (2000} cho riing, sy thay d8i coa céc
chinh sich chinh tri ¢6 dnh hudng manh téi hiéu qué
kinh doanh ctia cdc doanh nghiép. Chinh sich it thay
d6i, hoac sy thay d8i trong chinh sich d& dang du dodn
thi hiéu qud kinh doanh cia doanh nghiép s& cang cao.
Thém vao d6, n€u chinh phd cé nhiéu chinh sdch hd
trg cho doanh nghi€p thi s& tao ddng Itc cho cic doanh
nghiép phdt trién.

Trong khi d6, Adcoye, Abayomi Olarewaju (2012)

“cho ring, y&u t6 mdi trudng cdng nghé cé tic dong

dudng tdi hi€éu qua kinh doanh cfia cdc doanh nghiép.
Theo d6, néu qudc gia nao cé diu wr nghién cidu phdt
trién ting manh, c6 nhiéu vién nghién ctfu, co s& vit
chi't k§ thuit v cong nghé hién dai, thi sé c6 dong lyc
manh mé dé doanh nghiép phit trién. Yé&u t8 cong nghé
duge phdn dnh trong méi trudng kinh doanh thong qua
cdc thanh phin, nhu: Trinh d6 phit trién cdng nghé;

Email: chitranhnguyen@gmail.com

Ngay nhdn bai: 10/0122017; Ngay phedan bign: {3/0372017; Ngdy duyét dang: 15/03/2017
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HINH: MO HINH NGHIEN cu pE xuAT

BANG 1: TONG HOP HE SO CRONBACH'S ALPHA CJA CAC BIEN

STT Tonbifn | _H{sd Cronbach’s Alphn
1 |M&i tnedsng phédp 19 (leg) 0.703
2 |Mdoi tneddng kinh t€ (eco) 0.810
3 |M8i trudng i nhién (cnv) 0.713
4 |Mbi truding chink i (pol) 0.808
5 [Mai trudng qusc & (gol) 0.769
i |Ma6i trubing vin ha - xi h§i (soc) 0.760
7 |Mbi trneding cdng nght (1cch) 0.717
8 |Hi¢u qud kinh doanh (e 0,759
BANG 2: MA TRAN XOAY NHAN T8
] Rotated Component Maotrix®
Component
| 2 3 4 5 6 7 8 9
ecol 730
ccod 708
eco? .633
ecos 624
ecol 616
gob2 712
gob3 J6R3
pobl 570
pobd 567
pol? .750
pold 131
pold 545
soch 624
soc? 575
lepl 7165
lep2 712
leg3 647
cfid B36
cfil3 833
cfl2 032
tccl 778
tecd 622
1ec2 555
poll 7156
potl 41
pol3 553
cnvd 607
envl 502
cavl 520

Extraction Method: Principal Component Analysis,
Rotation Method: Varimax_with Kaiser Normalization.

a, Rotation converged in 18 iterntions.
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Mgudn: K& qua nghlan clitu cda ac gid

Ha ting cong nghé (nén tdng kién thifc
khoa hoc k¥ thufit vd cOng nghé. toc d6
a6i mdi céng nghé); HE théng chinh sdch
phét tri€n khoa hoc. k¥ thufit vd cong
nghé: Luc lugng 461 ngli cin b§ khoa
hoc vi cong ngh¢; HE thong cdc cd quan
nghién citu v trién khai cbng nghé va
viin h6a cbng nghé.

Nghién citu coa Ogundele, O. J. K
vl Opeifa, A. Z. (2004) cho ring. m6i
trudng sinh thdi cé tdc ddng dudng tdi
hiéu qud cia cdc doanh nghiép.

Ciing ¢6 chung quan diém trén, V{
Khi¢ Chudng (2015) nhin dinh rling,
thanh phin “méi trudng sinh théi™ gbm
nhitng ring budc xi hdi vé mbi trudng, xi
I¥ chdt thdi, chong 6 nhilm mdi (ning,
(cic yé€u (6 ndy thé hién trong md hinh
nghiGn ¢iu 13 mo6i trudng (g nhién).,. lai
¢6 dnh hrdng manh mé 8i hi¢u qui kinh
doanh cla cdc doanh nghié¢p du lich,
I¥ hianh. Su hai Idng cda khich du lich
chiu Anh hudng nhiéu bdi sif trong sach
clia mbi tning & di€m du lich. Djc biét,
trong di¢u kién ngly nay, khi méi trudng
& nhi€m dang 13 vin nan ¢cda nhiéu qube
gia, thi viéc bdo vé mdi irudng dic bidt
duge quan tim. Theo nghién cifu ca Vi
Khic Chuang, d€ bio v& mbi trtdng, tao
diéu ki&n phat trién du lich, thi cdc qubc
gia cdn ¢6 luit mdi trudng hodn thién,
céc chinh phii ciAn guan tim 8i vitc
tuyén truyé€n cho ngudi dan ¢ ¥ thidc bio
v€ mdi trudng. Khi xdy ra céic sif ¢§ mébi
truding, ce cd quan quin 1§ nhi nude céin
¢6 bién phdp x1f Iy nhanh chéng.

Dwa vio céc 1§ thuyét trén, 14c gid
xiy dung mé hinh nghién ciru nhu Hinh--

Tir md hinh nghi€n cifu d¢€ xuft, ching’
t6i dura ra cdc gid thuy€t nghién ciu:

HI: M6i trudng phédp 19 dnh hudng’
tich cyc d€n hiéu qua kinh doanh cla cdc
doanh nghiép du lich, Ii¥ hanh, .

H2: M&i truding kinh t€ dnh hudng -
tich cuc d€n hi¢u qua kinh doanh cia céc
doanh nghip du lich, 1T hanh. .

H3: M3i trudng ¢ nhién dnh hudng
tich cyc d€n hiGu qud kinh doanh clia c4c
doanh nghiép du lich. I hanh.

H4: Mbi trudng chinh tri dnh hudng
tich cye dén hi¢u qud kinh doanh ctia céc
doanh nghigp du lich, 1if hinh.

H5: M6i trudng guic t€ inh hudng
tich cuc d€n hi¢u qud kinh doanh ctia céc
doanh nghi¢p du lich, 1if hanh.

H6: M&i truding viin héa - xi hdi dnh
hudng tich cuc dEn hiéu qui kinh doanh
cta clc doanh nghiép du lich, I hinh.

Kirh t€ vd Dy bdo




H7: M&i trvding c6ng nghé dnh hudng
tich circ dén hi¢u qui kinh doanh ciia cdc
doanh nghiép du lich. It hanh.

Phuang phip nghién citu

Nghién citu st dung phuong phip
th8ng k& md 13 dya trén khdo st bing
bing hdi v phdng vin chuyén siu d6j
vdi 350 nhd quin tri. gidm d6¢ cha céc
cong ty du lich, lit hinh & 4 tinh/thanh
phé clla Viét Nam 13: H) Né6i, Hai
Phdng. Hu€, Pa Ning, TP. Hé Chi Minh
tir thang 10-12/2016. Sau khi lam sach,
cdn lai 316 miu dat tiéu chuiin duge
nhip vdo chudng tinh SPSS d& xir 1§
(Bai viét sit dung cdch viét s6 thiip phéin
theo chudin qudc 18).

KET QUA NGHIEN CUU

Phéin tich h¢ 56 Cronbach’s Alpha
Két qué tinh todn hé s Cronbach's
Alpha wong Bing 1 cho thily, céc
thang do déu ddm bdo do tin cdy, hé s&
Cronbach’s Alpha cia c4c bi€n déu trén
0.7 va h¢ s8 twang quan bién - t8ng déu
dat trén 0.3. Nhy vy, d@ liéu thu thap
qua bing hoi cla nghién citu hodn todn
¢ 46 tin ciy ¢€ ti€n hanh cdc bubc phin
tich 1i€p theo,
Phén tich nhén 16’ khdm phd (EFA)
Phin tich EFA 13 phugng phidp phin
tich théng k& nhdm rit gon mét tip
nhiéu bién quan sdt phy thude 1in nhau
thinh m6t tip bi€n (nhén t8) it hon, ¢6
¢ nghta hdn, nhung vin chifa dung diy
a0 ndi dung thong tin cda 1ip bi€n quan
y€&n thily. C6 nhiéu phwong phip
rhén 8, tuy nhién, phuong phép
in t§ s dung trong nghién citu
~ iy 1] phuong phip “Cdce thinh phin
%hflth { (Principal Components) véi phép
ay udng géc (Varimax). S6 lugng
-phén {6 dudc trich ra dimg lai & gid tri
<fetodnyaluc 16n hon 1. K&t qud phin tich
% it ra dugc 9 nhém nhén 6. K&t qué

rinh bay & Bing 2.

ng v6i viéc phiin tich nhin 18, k&t
qui cta kiém dinh KMO (Kaiser-Meyer-
Olkin) va kiém dinh Bartlett ciing ¢in
duge quan tim, K& qui ki€m dinh duge
phdn 4nh trong Bing 3.

Két qui ki€m dinh cho thiy, Sig. =
0.000 < 5% (tuong {ing vdi gid tri cda
KMO Test 13 0.888), ntn c6 1hé bic bd
gid thuy&t géc. Pifu niy ciing ¢6 nghia
1A c6 bling chifng théng k& @b manh chi
ra riing, sirdung EFA 13 phi hgp cho viée
phiin tich s8 li¢u.
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BANG 3: KIEM DINH KMO VA BARLETT

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy, .B88
Approx. Chi-Square 5012411
Bartlett’s Test of Sphericity df 703
Sig. D00
BANG 4: KET QUA PHAN TicH Hb1 @uy
| C T CoefTicients
Unstandardized Standardized
Model Cocflicients Cocflicicnis 1 Sig.
. —B__ _[.SwdBEror | ... _Bea
(Consiant) 3.720 027 140.051 000
X .072 027 128 2.690 008
X2 16 027 208 4.376 000
X3 132 027 236 4,952 000
1 X4 .166 027 296 6,221 (XD
X5 -007 027 =013 -274 784
X6 063 027 A3 2.380 .018
X7 074 027 132 2.370 06
X8 150 027 268 5.625 .000
a, Dependem Variable: EFF
BANG 5: PHAN TICH ANOVA
- ANOVA®
Maodel Sum of Squares df Mean Squarc F Sir,
Regression 30.022 8 3.753 16.833 000"
1 Residunl 68.442 307 223
Total 98.464 315

a, Dependem Variable: EFF

b. Predictors: (Constant), X8, X7, X6, X5, X4. X3, X2, X

-

Phéin tich hoi quy

Sau khi phin tich EFA. ¢6 9 nhin 1§ dugc it ra.
Wwong Wng v6i 8 biCn moi trudfng (riéng bifn moi trrding
chinh tri tao ra 2 nhéin t6: “M6i trudng chinh tri (pol)
1 thé hién tdc ddng clia cdc chinh sich cia Chinh phil:
bitn “M6i trudng chinh tri (pol) 2 thé hién sy minh
bach, it quan liéu, tham nhiing cda Chinh phi) va 1
bi¢n hi¢u qud kinh doanh ciia doanh nghi¢p: X1: Mbi
truang kinh (€ (eco); X2: Mo6i trung quéc 1€ (gob);
X3: Méi trudng chinh tri (pol) (cdc chinh sich chinh
tri); X4: M#éi trudng vin héa - xi hdi (soc); X5: Mbi
trvdng phép 1§ (leg); X6: M6i truding cbng nghé (tech);
X7: Mai trudng chinh tn (pol) 2 (su minh bach): X8:
Mbi trudng ty¢ nhin (cnv); EFF: Hig¢u qud hoat dfng
clia doanh nghiép, !

B¢ d4nh gif vai trd ciing nhu tdc dong clia céc nhin
t6 mbi truding 1én bi€n phu thudc 13 hiéu qud kinh
doanh, phuodng ph4p phin tich hdi quy duge sit dung.
K& qui phin tich héi quy duge thé hién trong Bing 4.

Tir k€t qua hdi quy cho thdy, cdc bi€n cé tdc ddng
manh nh4t t6i hiGu qud hoat d9ng cla céc doanh nghitp
du lich 1a: X4 (M6i trvding viin héa - xd hi). X8 (Mb6i
trudng ty nhién), X3 (Mbi trudng chinh tri 1), X2 (Moi
trudng qubc 1€) wdng dng v6i hé s6 beta chufin héa 1in
lrgt 14 0.296, 0.268, 0.236, 0.208.
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BANG 6: PANH GIA B{ PHU HGP CUA MO HINH

Model Summary

Model

R | R Sqguare | Adjusted R Square | Std. Error of the Lstimatc

1

815 .bo4 .643 A7216322

a. Predictors: (Constant), X8, X7, X6. X5, X4, X3, X2, X1

Nguén: Nghign cifu cia tac gia

Ngoii ra, bién X5 do ¢6 Sig. = 0.784 > 5% nén bi
bic bd, do viy, cé thé néi chua di cd 58 dé két lusn
Moi trudng phap 1y ¢6 tdc dong téi hiéu qua hoat déng
kinh doanh cla cdc doanh nghiép du lich.

K&t qué phin tich ANOVA vdi thong ké F = 16.833
vi gid tri Sig. = 0.000 < 5% nén tit ca cdc bién ¢6 trong
md hinh hdi quy 13 ciing ¢6 tdc ddng 1én bién phu thudc
(Bang 5).

Ngoai ra, cdc bién trong md hinh gidi thich cho
66.4% thay d6t & bién phu thude. Can cif theo cdc tidu
chuén v& su phid hop ctia md hinh cé thé thay, md hinh
nghién cifu 14 phit hgp & mufc d6 cao cho viée gidi thich
hinh vi cGa bi€n phy thudc. Phan tich hdi quy & trén
ciing cho thdy, 8 nhin t§ (dugc coi la 8 bién s0) gidi
thich 66.4% bién dong clia bi€n phu thudc (do gid tri R
= 0.664). Piéu ndy ham ¥ riing, mifc do gidi thich cda
md hinh - hay su phil hgp clia md hinh 13 cao (Bing 6).

Nhu vy, ¢6 6 trong s& 7 gid thuyét dit ra duge chip
nhan, chi 1 gid thuy&t bi bic b 13 nhin t6 Moi trudng
phdp 1y. Ngoii ra, do diu cla hé s6 hdi quy déu duong
cho thiy, n€u hoan thién cdc y&u td clia mdi trudng
kinh doanh thi s& ning cao dugc hiéu qué kinh doanh
cla cdc doanh nghiép nginh du lich.

KET LUAN VA MOT SO BE XUAT

Két lugn

K&t qud nghién cifu cho thiy, cdc nhin &: Méi
trudng vin hda - x3 hdi, Mdi uudng to nhién, Mbi
trudng chinh tri, Mdi truding qudc t&, Mdi trudng cong
nghé&, Moi tredng kinh t& cé tdc dong dudng tdi hiéu
qua kinh doanh ciia deanh nghiép nginh du lich. Trong
d6, cdc thanh phin cia méi trtng kinh doanh cé tic
d6ng manh nhat d&én hiéu qud kinh doanh cla doanh

TAILIEU THAM KHAO ____ __

nghiép la: M6i trudng vin hoa - xd hoi,
M6i truding tyf nhién, Moi truting chinh tri
vi Méi trudng quic t€,

Ngoai ra, chita ¢é dd cd s& € két lufin
nhin & Mdi trudng phdp 1¥ ¢6 tic dong
tdi hiéu qua kinh doanh nganh du lich.

Mot s6°dé xudt

Dua trén két qud nghién cu, nhim
hoan thién mdi trudng kinh doanh cho cic
doanh nghiép nganh du lich, theo ching
t&i, cdn It ¥ mot s& vAn dé nhut sau:

- Gido duc, tuyén truyén ning cao
nhan thic vé vai trd, ¥ nghia cda du lich,
clia ti nguyén va mdi trudng ddi vdi
hoat ddng du lich.

- Ung dung ti€n bo k¥ thuit d€ ki€m
sodt cdc vin dé vé mdi trudng, nhim
qudn Ly va phdt tri€n tai nguyén.

- Ap dung bién phdp khuyén khich
ddi véi hoat déng du lich than thién mdi
trudng, bio vé v phit huy gid tri tai
nguyén, moi trudng; dong thdi xi phat
thich ddng d6i v6i nhitng hoat dong 1am
ton hai thi nguyén vi méi trudng du lich.

- Tich cuc dng dung khoa hoc, cong
nghé tién 1ién trong viée quan 1y va van
hanh cdc hoat d@dng du lich, bao gdm:
Hoan thién hé théng cd sd dir liéu vi thdng
ké du lich; Néng cao ning luc nghién ciu
vl ing dung khoa hoc, cong nghé.

- Chi trong ning cao niing luc canh
tranh quic t€ dé quy hoach va thuc hién
viéc phat trién tdi nguyén du lich, xay
dung cdc sdn phim du lich.

- Tiing cudng két ndi quén 1y du lich
vdi quic t€.

- Ning cao nhin thitc vé xu thé toin
cau héa nganh du lich.

- Hoan thién cdc sdn phim du lich
d€ quang b4 gid tri viin héa clia mdi dia
phuong.Q
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