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PHATTRIEN KINH TE DU LICH 
TO' UNG DUNG CONG NGHE THONG TIN 

• • 
MAl ANH VO, TR!NH VAN ANH- fJ9i h9c Van h6o, The thoo va Du ljch Thanh H6a 

Ou ljch Ia nganh cong nghifp khong kh6i ct6ng vai tro quan tr{mg trong nen kinh tl. Trong phcit 
trien du /jch, VifC quang bci hinh anh c6 j nghia Mt sue quan tr{Jng trong thu hut khcieh va nting 
eao s!( eqnh tranh. De ph at trien du lfeh thi vife tl'ng d~ng eong nghf thOng tin Ia ctieu kifn tien 
·quyet quyet ctjnh thanh eong. Bili viet phon tich nhitng iliem khcie bift, at h9i va thcieh thUe khi 
ung d~ng eong nghf thong tin vao ph at trien nganh Ou /feb Vift Nam. 

Ttl kh6a: Du /jch, phdt trien, ung d1,1ng, c6ng ngM thOng tin, cqnh tranh 

Tourism is a non-smoke industn; playing 
an important role in Vietnam's economy. 
During the development of the local tourism, 
the prom.otion of local images is essential to 
attract tourists and improve competitiveness. 
In addition, to further develop the local 
tourism, application of advanced information 
technology is the priority condition of 
success. This article analyzes the differences, 
opportunities and challenges when applying 
information technology in developing local 
tourism in Vietnam. 

Keywords: tourism, development, application, 
information technology, competition 

O'ng d~:~ng cong ngh~ thong tin 
dap U'ng yeu cau cua du khckh 

Trong "Chien luQ'C phat trien du Uch Vi~t Nam den 
nam 2020, t'am nhln den nam 2030", du l!ch dU(Yc d!nh 
hl1'6ng la nganh kinh te mui nhQn cUa dat nu6c, t<;to 
ct()ng l'l,l'c thuc day phat trien kinh te- xa hoi. 

St,r tang tru&ng nhanh chong rua ca khoi luQng va 
yeu cau ve chat lu'Q'Ilg cua du khach duang d~i, doi 
hoi cong ngh~ thong tin (CNTI) m<:tnh me de' quan ly 
cac thong tin rna r()ng. Ok diem den va nganh Du 4ch 
Can cac phuang phap m6i de' ph\lC V\1 CaC lo<;ti nhu d \u 
m&i. Vi~c su d\lllg CNTT trong Nganh duqc thuc day 
b6i ca Sl,l' phat trien ala guy IDO va Sl,l' phu·c t<;tp ala nhu 
cau du lich cling nhu S\1' rna rong nhanh chong Va Sl,f 
tinh te aia cac san pham du lich m6i nh~ giai quyet 
cac phan do<;tn thi truang nh6. NguOi tieu dimg hi~n 

nay "it khi s~ long cho doi ho~c emu dt:mg nhiing 
Sl,l' ch~ tr~, den muc do kien nhk la mot pham chat 
bien mat nh~m dap U>ng nhu cau du llch va ton t<;ti 
lau dill tht khong CO S\f lt:l'a chQn nao khck ngoai vi~C 
ket hqp cong ngh~ va nang cao tinh tU'O'ng tac v6i w 
tru'Ong ngay cang phat trien. 

Du 4ch de truy c?p thong tin dang tin c~y va 
chinh x<k ciing nhu de th'l,l'c hi~n vi~c d~t ch6 trong 
mot phan thOi gian, chi phi va St,r bat ti~n yeu diu b<Ji 
c<k phuang phcip thong thuang. CNIT cai thi~n d!ch 
V\1 chat lu>CJOg va gop phan nang cao S\f hill long aia 
du kh<kh. Sl,l' hai long cU.a khach hang ph1.,1 thuoc rat 
nhieu vao tinh chinh xac va toan di~n cU.a thong tin 
Cl,l the' ve kha nang tiep c~ aia die'm den, co sa v~t 
chat, thu hut du khach va cac ho<:t.t dong kh<k. VI v~y, 
CNTI t~o di'ett ki~ cho c<k yeu to thttc day s\f hai 
long cU.a nguoi tieu di.mg. C\l the: ngu·oi tieu dung 
c6 nhieu thong tin han va duqc lt,ra chQn nhieu han; 
Giam quan lieu va cong vi~c giay da giai phong thoi 
gian cho djch V\l khach hang m()t each hi~u qua; Da 
d<:lllg san pham va thiet l?p tiep w b~g each si-r dt:mg 
thong tin thu th~p QU'(YC b(Ji cac chuong trlnh kha.ch 
hang quen thuoc; Cung cap cac d!ch V\1 moi; T~o dieu 
ki~n cho cac nhi~m V\1 ho<;tt dong ... 

Ky thu~t tai san xuat va phan phoi trong du ljch 

Cac tac dong aia CNIT the hi~ ro net trong ho<;tt 
dong san xuat, tiep th!, phan phoi va v~ hanh du 4ch 
cU.a ca khu V\fC tu nhan va nha nu6c. CNTI etl.ng co 
the tang tinh than nhan vien, hi~u qua quan ly, nang 
suat va cuoi cung la loi nhu~ cU.a cac to chuc du 4ch, 
cho moi tru6ng kinh doanh m6i va t~ d\lOg cac co 
hoi dang noi len. D~c bi~t, no co y nghia then chot doi 
v6i kenh phan phoi, khi hQ dua ra cac phucmg phap 
sang t?O va chua rung co. Phan phoi la mot trong soft 
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cac yeu to. Tiep th! h6n hqp, ma vful c6 the cho phep 
cck doanh nghi~p du l!ch de nang cao kha nang qmh 
tranh va hi~u suat cia hQ. Phan phoi h6n hqp tiep 
thi phu hqp, phan do~n dUng, thong qua cac trung 
gian phu hqp, Se }a COng Cl,l de th~mh cong }au dai cia 
ngani1 Du lich. N6 khong chi t;;~o di'eu ki~n thu~n lQi 
cho viec phan phoi, ma COn t~O ra St,f khck bi~t ho~c 

lQi the ve chi phi ciing nhu tang cu<mg trao doi thong 
tin giiia cite IT:nh Vl!C va cck tht tru<mg ffi\].C tieu. Di'eu 
nay duqc thvc hi~ bfutg each tai cau trUe toan bQ qua 
trlnh san :xuat va phan phoi san phain, de toi tru h6a 
hieu suat va nang suat, va toi da hoa gia tri gia tang 
cung cap cho nguOi tieu ditng. 

H~ thong cong ngh~ thong tin trong ngimh Du ljch 

N6i den he thong GDS noi len nhu la "M thong lt.ru 
thong" ho~c 11XU'011g song" cua nganh cong nghi~p 

bfu1g each thiet l~p mot tieu chuan truyen thong toan 
cau va mot kenh phan phoi di~n ru du l!ch. GDS da 
tr6 thanh Iva chQn cho nganh Du l!ch, vi h~ thong c6 
the thay doi cac yeu cau cia khach du lich ve cac hang 
hang khong va cac cong ty du lich lii' harm, nha &, den 
cac sieu thj du ]~ch di~n ru va cac don vi kinh doanh 
chien luqc ... 

Hi~n nay, bon M thong la Galileo, Amadeus, Saber 
va Worldspan, chiem linh thi tru<mg toan cau ve U>ng 
d\lDg, quang ba cho nganh du ljch the gi&i n6i chung. 
Vl. d\1, vao thang 6/1996, Amadeus da trll'ng bay sfut 
432 hang hang khong, 29.000 khach s~ va 55 cong ty 
cho thue xe hoi thong qua 162.329 dau cuoi t~ 106.394 
d~i ly du llch tren toan the gi6i. GDS ngay cang cung 
cap ca san pham giru tri va kinh doanh, bfutg each cung 
cap thong tin va cho phep d~t ch6 cho ve xem hat, g6i 
du l!ch va cac diem du Uch. Cuoi CUng l6i GDS dv kien 
dva tren m~g lu6i cac h~ thong may tlnh nh6 hoo, 
khu Vl,l'C va chuyen d\lDg cho cic San pham giru tri cia 
du khach. Hi~u suat va do tin c~y c:Ua CNTI cho phep 
phan phoi va quan ly cac d~t ch6 cia hQ tren toan cau 
bfutg each b~c cau nhu cau tieu dUng v6i nguon cung 
cap du ijch. Do d6, sv hQp Ivc tuy~t v&i da d~t dm;rc, 
khi cclC truth dieu kluen toan cau hoa thuc day St,r phat 
trien cia GDS va nguQ'c l~i. 

Lf:ti fch cua cong ngh~ thong t in 
trong quan ly du ljch 

Ung d\lDg CNTI mang le:U nhieu ti~ ich doi v&i 
phat trien kinh te du l!ch la khong the phu nh~, d~c 
bi~t trong cong tac quan ly, n6 mang l~i nhieu lQi ich 
c~,~. the': Chi phi phan phoi thap; Chi phi truyen thong 
thap; Ch i phi lao dong thap; Giam thieu chat thai; 
NguOi h6 trQ' tinh gia linh ho~t. 

Ben c~ d6 la nhfmg ti~n ich cho du khach lllU: 
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E>ap 6.ng nhu cau rat tot; Linh ho~t trong th(ri gian 
ho~t dong; H6 trq chuyen men h6a va Sl,f khac bi~t; 
Cung cap cac giao dich phut ch6t; Thong tin chinh xac; 
H6 trq tiep thi moi quan he; Phru1 l1ng nhanh v&i nhu 
cau dao dong; Nhieu san phain/tich hqp; Nghien cUu. 
thj trU'Cmg 

Nang cao nang ll;l'c c~nh tranh cho ngimh Du l!ch 

Vi~c -Lmg d\lDg CNTI vao nganh Ou ljch la yeu cau 
tat ye'tt trong qua trinh hoi nh~p, phcit trien, khong chi 
gia tang cac ti~n ich cho du khckh vanha quan ly rna 
ron nang cao nang lt,rc c~nh tranh v&i cac nucrc. Di'eu 
nay thehi~n qua d.c chuc nang sau: 

Thu nhli't, lien to chuc. M<;mg h6 trq truyen thong 
va t~O die u ki~n cho St,r liE~n ket giua cac to chuc Ca 
nhan. Do d6, mot soh~ thong va ung d\lOg xuat hi~n 
de'h6 trq truyen thong gifra cac doanhnghi~p dul!ch. 
Trao doi dfr li~u di~n ru cho phep truyen dii' li~u c6 
cau tnk tlr may tinh sang may tinh (thuemg duqc to 
chuc bOi cac to chuc khac nhau va tlr xa) sir d\lllg cac 
tieu chuan truyen thong da dU'Q'C th6a thu?n. Di'eu 
nay da OU'Q'C su d\lllg rong rai giua e<k nha di'eu hanh 
tour du lich va C(J quan XU ly t~i CaC diem den de 
chuye'n danh sach hanh khach, h6a dOll va cac cong 
vi~c khac. H~ thong d~t phong va H~ thong phan 
phoi toan cau ciing la nhiing {mg dt,mg giup trao doi 
thong tin giua cac C(J quan du ljch va cac 0011 vi c6 
lien quan nhU' cac hang hang khong, khach s~ va 
cac hang cho thue o to. Ngoai ra, h~ thong quan ly 
die'm den va h~ thong Quan ly d~t phong can phai 
c6 thong tin May tinh Tich hqp nhieu cac nhu cau cua 
khach, co gfulg de tich hqp vi~c quim ly va tiep thi 
cac doanh nghi~p du ljch doc l~p t~i khu vt,rc diem 
dich den va do d6 tr;~o thu~ Lqi cho Sl! lien ket trong 
cac doanh nghi~p du Uch vua va nho se duqc lqi ttr 
m~ng lu6i h6 trq CNTT vi hose c6 the t~p hqp nguon 
Ivc cia hQ va c~ tranh v&i cac doi tac l&n hon cia 
hQ. Thu di~ ru, website ... la mot trong nhfmg l1ng 
dl,IJ1g pho biennhat cua internet, n6 cho phep ket noi 
Va lien I9C gifra cac to chuc Va ca. nhan. 

Ngum tieu ditng lien l~c tr~,rc tiep v6i cck to chuc 
du 4ch de yeu cau thong tin va mua san pham, ding 
nhu tuoog tac v&i ngu&i hu6ng dful, ban quan ly du 
ijch. NguOi tieu dtmg duqc trao quyen bfutg may tinh 
nen gia dinh c6 the truy ~p thong tin ve cic san pha'm 
va to dltrC du Uch ngay l~p ru·c, khong ton kern, tuoog 
tic, gan nhu khong pht,t thuoc vao cac tac dong kbac 
c6 lmh hu6ng xau nhieu. 

Cac to chuc du lich c6 the' nang cao hi~u qua hoc;~t 
dong cUa minh thong qua viec tang cu(mg cac n6 h,l'C 

quan Jy tiep fui Va quan ly chien lll'Q'C thong qua Vi~C 

thvc hi~n tat ca cac chuc nang cia hQ bfutg cac CNTI 
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tien tien. Di'eu nay'se giup hQ cai thien m~g luOi cita 
hQ va cuoi cilng de cfu thien tinh "ao" cita hQ. 

Thif hai, lien to d1uc - To chuc noi bo. Mot so {mg 
dWlg hfru fch c6 sfu1 trong nganh du ijch, h6 trQ' ca 
cac chuc nang lien qu6c gia va noi bo. Cht1ng thuemg 
h6 trq cac n6 h,rc tiep thi chung cilng nhu hoi nh~p 
theo chfeu ngan& dQc ho?c cheo. Cac doanh nghiep 
du lich c6 the trao doi thong tin khach hang ho~c de' 
tc;to dieu ki~n cho vi~c hlnh thanh tong san pham du 
lich ho~c tht!c hi~ c<k chien djch tiep tN chung. Vi dv 
hang hang khong hop tac vOi cck chu6i khach s~ va 
cac cong ty cho thue xe t<:ii phclt hanh thu6ng xuyen 
d~m to ho~c Cung cap cac phan thlfang va d~c quyen 
cho nguoi tieu dU.ng. Cc\c hang hang khong ding xay 
dl!Dg cac lien mirth (vi d\l nhu Star Alliance) de' tang 
mang toan cau h6a va t~ d\ll1g th6a thu~ chia se 
rna. Dfeu nay cho phep cung cap cac san pham lien 
m~ch va phat trien Cclc chien dich tiep thj to~m di~n. 

Thir ba, to chuc noi bo - nglfoi tiht dung. Cac 
doanh nghi~p su dw1g CNTT de' giili quyet cac nhu 
cau ca nhan va mong muon cUa nguoi tieu dung. 
Quan h~ doi tac ho~c tiep tN moi quan h~ co gAng toi 
da h6a long trung thanh cita khach hang b~ng each 
xay dl!l1g moi quan h~ giua nguOi tieu dU.ng va cac 
to chuc. Lqi ich l~n Ilhau c6 the' dc;tt duqc theo each 
nay, v1 nguoi tieu dung c6 them lqi ich, dai ngo d~c 
bi~t ho~c giiun gia trong khi cac doarth nghi~p lam 
tang Sl,f hai long va trung thanh cUa hQ thuong xu yen. 
Ngtrm tieu dl.mg hQ cling thu duqc rat nhieu thong 
tin tiep thi ve nhu cau va th6i quen chi tieu cita hQ, 
ma kh6ng ph <h tra tien cho nghien cUu tiep thi d~t 
tien. Tiep thi tn,I'C tiep va C(J so du li~u, cac chuang 
trlnh thong tin thuang xuyen va ijch Slr cUa khckh 
thuemg duqc su d\Ulg theo nghia nay. NguOi tieu 
dtmg c6 kinh nghi~m cilng c6 the truy ~p vao mot 
SOW SO di~n ru, cho phep hQ dc;tt dtrQC dQlinh ho~t 
va tuang tile cao ho·n v61 to ch{rc. Cuoi cimg, Sl,f phat 
trien tiep thi "mot-mot'', trong do g6i du ijch se du'QC 
dong g6i theo nhu cau ca nhan cita nguOi tieu dung 
chi c6 the duoc t~o dieu ki~n bm CNTT 

Tint tU', to chuc lien doanh - nguai tieu dung. 
NguOi tieu dung ngay cang su dt,mg cac chuc nang 
lien to chuc de xac dinh va mua cac san pham va dich 
V\l thich hqp chO nhu d\u CUa hQ. Vl phan !On C<k san 
pham du lidl duo·c cung cap bm cac doanh nghi~p du 
ijch vtra va nh6, ngum tieu dung thuang can c6 thong 
tin, chuang trinh, ]jch trlnh, thue quan va Sl,f s~n CO 
Ctla mQt lO?t CaC nha cung cap dich V~l du ijch de' CO 
the hqp nhat du ijch cita hQ cac san pham. Do d6, h~ 
thong d?t phong may tinh, h~ thong quan ly diem den 
va website dUQ'C Slr dWlg de' truy C~p dii li~u ttr cac 
doanh nghi~p khac nhau, ho~c do nguOi tieu dl.mg ca 
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nhan ho~c b6i cac w quan du ijch Hun moi gi&i thay 
m~t cho hQ. Xu hu&ng s~p xep Cclc chuyen di mot each 
d9c l~p cho thay nhieu khach hang han se dva vao 
c6ng ngh~ de ll,fa chon, hqp nhat va mua cac san pham 
du ijch 

Khung chien luqc da chieu cho CNTT trong du ijch 
khong chi chtrng minh Sl,l' ph~,t thuOC cUa ca nhu cau 
va cung cap vao CNTT nhtmg n6 rung minh ho? r~ng 
m~g luoi Va tlnh tuang tac se nga y cang cluem UU the' 
trong cac chuc nang san xuat va tieu thl,l. 

Ung d\ll1g CNTT trong nganh Du lich nham nang 
cao nang ll,l'C cc;tnh tranh la yeu cau tat yeu d~t ra trong 
qua trinh phat trien, hoi nh~p kinh te quoc te cita Vi~t 
Nam. Cung voi Sl,f phat trie'n cua nganh Du ijch, thi 
Ithfrng dong g6p cUa nganh CNTT vao 1inh Vl,l'C nay 
trong tuong lai cling se khong ngay cang sau rong han 
va c6 y nghla quyet dinh dua den vi~c dam bao c~ 
tranh thanh cong. 

CNTT ruth hwmg den vi~c quan ly va tiep tN chien 
ltrQ'C ct1a d tc to cl1tfC hi~n d~i, nhu Ia mot S\f thay doi 
m6 hinh, c6 the' cl1uven doi thuc ti@n kinh dearth "tot ' . 
nhat" tren toan cau. CNTT bien doi vi tri chien luqc 
cUa cac to chUC bfutg each thay doi hi~u qua, Sl,f khac 
bi~t, chi phi ho~t dong va thOi gian phan U.ng. D?c bi~t 
CNTT da kich thich nhiing thay doi w ban trong ho?t 
d9ng va phan phoi cua ng~mh du ijch . Vi d1,1 r6 rang 
nhat trong du ijch la qua trlnh d~t d16, dan a an tr6 nen 
hqp ly va cho phep ca ngum tieu dU.ng va nganh cong 
nghi~p tiet ki~m thO:i gian dang ke trong vi~c xac diM, 
hQP nhat, d~t va rnua cac san ph am du Jich. 

Khi vi~c ung d1,mg CNTT duqc hien khai mc;mh 
me, khad\ du Uch co the' duyet qua Internet va xac 
dinh m9t lo<;it c<k de ngN phong phu de dua ra ll,fa 
chQn di du ijch phu hqp vOi yeu cau ca nhan ct1a ho. 
Do ct6, trong tam chuyen huang sang cac chuyen du 
ijch rieng le va cac g6i nang d9ng. Di'eu nay se cfu thi~n 
dtch V\]. Va cung cap trfu nghi~m du lich lien mc;tch, 
trong khi n6 se cho phep cac to chuc du ijch quan ly 
kha nang c~ tranh trong moi tru0ng phat trie'n hi~n 
d?i, CNTT cung cap mot C(J hoi cl1U'a rung c6 cho hQi 
nh~p thee chieu ngang, doc va cheo, cilng nhu cho Sl,t' 

phcit h·ien ct1a cac doanh nglu~p. CNTT se cho pMp 
nganh cong ngh.i~p phat trici1 Sl,t' hieu biet ve Sl,f phat 
b·iei111i~n dc11i va mot !am nhln cho tll'ang lai. 0 
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